
 
Qualified Transportation Expense Reimbursement 
 

       
Important Claim Filing Information 
! Review claim filing information on the back of this form. 
! Complete Sections 1 � 5. 
! Be sure to sign and date your claim form. 
! Enclose all available documentation. 
! Retain copies of this request form and supporting documentation. 
! Send completed form and documentation to: Aetna Life Insurance Company 

  P.O. Box 4000 
  Richmond, KY  40476-4000 
 Fax to: 1-888-238-3539 (1-888-AET-FLEX) 
         
1. Employee 

Information 
Name 

      
Identification Number 
        

 Address (include street, apartment number, city, state and zip code)    Check if address is new 

      
Daytime Telephone Number 

      
 
2. Employer 

Information 
Employer Name  

      
QTB Control Number 

      
 
3. Mass Transit 

Expense 
Type of Expense (e.g., van, bus, subway, etc.) 

      
Date(s) of Service (Must Be Separated and Listed by Calendar Month) 

From        Through       
Expense Amount 

 $       

 Type of Expense (e.g., van, bus, subway, etc.) 

      
 Date(s) of Service (Must Be Separated and Listed by Calendar Month) 

From        Through       
Expense Amount 

 $       
 Type of Expense (e.g., van, bus, subway, etc.) 

      
Date(s) of Service (Must Be Separated and Listed by Calendar Month) 

From        Through       
Expense Amount 

 $       
 
4. Parking Expense Type of Expense (e.g., commuter lot, garage, etc.)

      
Date(s) of Service (Must Be Separated and Listed by Calendar Month) 

From       Through       
 Expense Amount 

 $       
 Type of Expense (e.g., commuter lot, garage, etc.)

      
Date(s) of Service (Must Be Separated and Listed by Calendar Month) 

From       Through       
Expense Amount 

 $       
 Type of Expense (e.g., commuter lot, garage, etc.)

           
Date(s) of Service (Must Be Separated and Listed by Calendar Month) 

 From       Through       
Expense Amount 

 $       
 
5. Employee 

Certification 
 
 
 
 
 

  Sign Here ►

I certify that the amounts for which I am requesting reimbursement from my Parking and/or Mass Transit 
Expense Account, as indicated above, are for qualifying expenses that have been incurred by me prior to 
the date of this submission.  I have included all pertinent documentation available to me and certify that 
these expenses have not been reimbursed and will not be submitted under any other Transportation 
Benefit plan for which benefits are or may become available to me. 
 

Employee Signature    Date    
 
 

 
 
 
 

Any person who knowingly and with intent to defraud or deceive any insurance company files a statement 
of claim containing any materially false, incomplete or misleading information is guilty of a crime and may 
be liable for substantial civil penalties. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GC-1451 (4-05)                  R-POD 



Claim Filing Information 
 

I. Qualified Mass Transit 
 
 Types of eligible mass transit expenses: 

 
 A. "Transit Pass" is any pass, token, farecard, voucher or similar item entitling a person to transportation (or transportation 

  at a reduced price):  (1) on mass transit facilities (whether or not publicly owned), or (2) provided by any person in the 
  business of transporting persons for compensation or hire, in a highway vehicle with seating capacity of at least six 
  adults (excluding the driver). 

 
 B. Van Pool arrangements qualify if the highway vehicle has a seating capacity of at least six adults (excluding the driver), 

  and at least 80 percent of the vehicle's mileage use can reasonably be expected to be: 
 

   1. for transporting employees in connection with travel between their residences and their place of   
   employment, and  

 

  2.  on trips during which the number of employees transported for commuting is, on average, at least one-half of the 
  adult seating capacity (excluding the driver). 

 
II. Qualified Parking: 
 

 "Qualified Parking" is parking provided to an employee on or near the employer's business premises or at a location from 
which the employee commutes to work by carpool, commuter highway vehicle, mass transit facilities, transportation 
provided by a person in the business of transporting persons for compensation or hire, or by any other means. 

 
Submitting Your Claim 
 
! Do not submit claims for your dependents.  Reimbursement eligibility is limited to enrolled members. 

 

! Documentation can include:  used transit passes/vouchers, copies of unused transit passes/vouchers to use for future 
services and parking receipts. In limited circumstances, when a receipt is not available in the normal course of business, a 
cancelled check may be submitted as documentation along with the completed claim form.  Metered parking expenses do 
not require documentation and may be reimbursed using the submitted claim form. 

  

! Expenses must be separated and listed by calendar month (see examples below). 
 

Incorrect  
Type of Expense (e.g., van, bus, subway, etc.)  
 

 
Dates of Service (Must be separated/listed by month) 
 
01/01/2002     through   02/28/2002 

 
Expense Amount 

 
$  100.00 

 
Correct  
Type of Expense (e.g., van, bus, subway, etc.)  
 

 
Dates of Service (Must be separated/listed by month) 
 
01/01/2002     through   01/31/2002 

 
Expense Amount 
 

$   65.75 
 
Type of Expense (e.g., van, bus, subway, etc.)  
 

 
Dates of Service (Must be separated/listed by month) 
 
02/01/2002     through   02/28/2002 

 
Expense Amount 
 

$   34.25 
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